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The Development of the Temporary Help Supply Service and
the Structural Change of the Labor Market

A B'S T RArCi

The subject of this paper is to clarify the following points; (1) the present situation of the
temporary help supply service dispatching the clerical staff, (2) the factors contributed to
the growth of this industry, (3) its labor market and personnel management, (4) and its
impacts on the internal labor market in those enterprises which utilize it.

This study is based on the interview and the questionnaire carried out by myself and
other researchers.

Some of the important findings are as follows. First of all, this industry has grown rapidly
because it has enabled the enterprise to deal with the temporary fluctuation of the demand
for labor easily and because it has offered the enterprise the measures to solve the problem
inhereint in the Japanese personnel management. Also it is because it has provided many
kinds of good job opportunities for the female workers with diversified attitudes to work.
Second, it can be said that there exists an occupation based labor market in this industry
and that the temporary help supply service companies are the de facto organizers of such
labor market. On the other hand, its impacts on the internal labor market are not expected
large. But the continuous utilization of the service on daily and long-term base may divide
the internal labor market. Finally, if the temporary help supply service companies come to
serve as the de facto job placement agencies as well, like in the United States, the difficult
problems concerning the education and training may arise within the companies and also
the scope of the trades permitted by law may have to be reconsidered.
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